
Contact Social Services and request visit from Occupational Therapist 

(OT)- details passed over the RVBC to arrange OT visit.   

Occupational Therapist undertakes home visit and 

makes recommendations to RVBC Housing team. 

Housing Team establish 

whether applicant is on 

passported benefit, or child? 

 

Means test Undertaken- 

qualify for mandatory DFG? 

Eligible for mandatory DFG   Undertake means test. 

No Yes 

Housing Staff undertake home visit- 

complete application and necessary 

paperwork/ permissions. 

 

Site Survey 

Liaise with customer, landlord and OT if 

necessary, prepare design drawing and 

schedule of works. 

Offer Ribble Valley 

Adaptions Grant 

(RVA) 

 

Pass 

Fail 

Healthy Home 

assessment required? 

Yes- see Home Safety 

Grant Scheme 



Design 

Approved 

A minimum of 2 quotes sought 

for works. 

Preferred contractor 

identified, required 

application submitted to 

Building Control and 

contract awarded. 

Confirmation of 

award of grant 

sent to applicant. 

Work 

commences 

Final Inspection undertaken; certificate 

of completion issued following 

agreement from OT. 

Arrange payment, request for Land Charge to be 

set up (if applicable), Completion email sent to 

LCC. 

 

Planning permission required? 

Application 

submitted to 

LPA. 

No 

Yes 



 

 


