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1
PURPOSE

1.1
To inform Committee of the excellent results achieved by our benefits section in the 2006/7 Best Value Benefits User Survey.

1.2 Relevance to Council’s ambitions and priorities

· Council ambitions (Community Objectives/Corporate Priorities)

The benefits service is a key element in our aim to match the supply of homes in our area with the identified housing need.  It particularly assists with ensuring that local people are able to obtain affordable accommodation.

2 BACKGROUND

2.1
All local authorities are required to undertake a Best Value Satisfaction Survey of their benefits customers every three years.

2.2 The format and questions asked are laid down by central government and therefore are identical for each local authority.

2.3 All customers who had their benefit determined or had a change of circumstances in two sample windows (1 June 2006 to 31 July 2006 and 1 November 2006 to 31 December 2006) were surveyed.

2.4 In the Ribble Valley this resulted in 544 surveys being issued of which 300 responses were received (55%).

3 FINDINGS

3.1
In August the Audit Commission published the results of the 353 local authorities that had taken part.

3.2 Our results were as follows:

	
	
	% Satisfied
	National Rank

	BVPI80A
	Contact with Benefits Office
	90
	Joint 2nd

	BVPI80B
	Service in the Benefits Office
	90
	Joint 9th

	BVPI80C
	Telephone Service
	92
	1st

	BVPI80D
	Staff in the Benefits Office
	91
	3rd

	BVPI80E
	Benefit Forms
	77
	2nd

	BVPI80F
	Speed of Service
	88
	1st

	BVPI80G
	Overall Satisfaction with the Benefits Office
	91
	2nd


3.3 In each category we were placed in the top ten local authorities in the country, one of only two local authorities to do so.

4 CONCLUSION

4.1
These results are excellent and the Benefits staff should be commended for their hard work and dedication.
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