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1
PURPOSE

1.1
To note the results of the ‘Status’ Survey undertaken of all tenants during July/August 2006.

1.2
Relevance to the Council’s ambitions and priorities

· Council Ambitions – to be a well managed council providing efficient services based on identified customer needs.

· Housing

· Access for all

· Other Considerations – it is important that as a council we ensure that on a regular basis and in different ways, we consult with our customers and ascertain their views on the services we provide.  The status survey which is mandatory nationally for all housing organisations is a useful tool to obtain feedback and compare performance.

2
BACKGROUND

2.1
The Status Survey has been in existence in excess of seven years.  It is a mandatory survey which must be undertaken at least every three years.  The survey in 2007 is the 3rd survey undertaken at Ribble Valley.

2.2
The survey is undertaken in a prescribed manner.  A minimum sample must be surveyed but due to the small number of properties in Ribble Valley, all tenants received a survey.

3
ISSUES

3.1
1185 survey forms were issued, 782 (66%) were returned. 29 (2.45%) tenants returned the form stating they wish to abstain from completing the survey.

3.2
The complete analysis of the survey is attached at appendix A, including previous performance details for the key indicators. The 03 indicators are highlighted in red the 01 in blue. Please note the 01 indicator is a combined % of the top 2 answers.   

3.3
Age Profile – 68.4% of those returning the survey were over the age of 60. 60% of respondents felt they had a longstanding illness or disability. 81% of tenants had been tenants for longer than 3 years.

3.4
Overall Satisfaction. - 84% was achieved in ’06 compared to 87.6% in 03 and 88% in 01. Whilst a slight reduction it is still likely to be upper quartile. 

3.5
Opportunities for Participation – 74.4% of respondents offering an opinion indicated that they were happy with the opportunities for participation in decision making an increase from 63.6% in 2003.  

3.6
Repair service – Not surprisingly repairs and maintenance were cited as the most important service we provide.79.6% of respondents were fairly or very satisfied with the way that we deal with repairs and maintenance this is compared to 80.1% in 03 and 83% in 01.

3.7
Value for Money – Taking everything into account 84% of tenants felt that the rent they paid offered good value for money this compares with 88.5% in 03 and 86% in 01.

4
RISK ASSESSMENT

4.1
The approval of this report may have the following implications

· Resources - none

· Technical, Environmental and Legal – none,
· Political - None

· Reputation – The consistently good performance is something that the authority should be proud of and can only enhance our reputation and increase the confidence tenants have in us which is crucial at the current time. 
5
CONCLUSION

5.1
It is important that the issues raised by this survey are addressed as part of any contract agreed with our chosen Registered Social Landlord.  It is essential that the consistently good performance is maintained and improved, to ensure high levels of tenant satisfaction continue post transfer. 

6
RECOMMENDED THAT COMMITTEE

6.1
Note the contents of the report.

JOHN HEAP

DIRECTOR OF COMMUNITY SERVICES

BACKGROUND PAPERS

For further information please ask for Christine Grimshaw
, telephone 01200 414469
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